
NON-VA MEDICAL CENTER EMERGENCY CARE
Veterans are eligible for emergency care at non-VA 
facilities under certain circumstances. The 2010 Veterans 
Emergency Care Protective Act enables VA to reimburse 
veterans enrolled in VA health care for the remaining cost of 
emergency treatment if the veteran has outside insurance 
that only covers part of the cost.

If non-VA emergency care is received, notification to the 
nearest VA health care facility must be made within 72 hours 
of hospitalization. VA payment is limited up to the point that 
the veteran’s condition is stable for transport to a VA facility.

Contact the nearest VA Medical Center (page 13) to learn 
more.

WOMEN VETERANS HEATHCARE 

1-855-VA-WOMEN (1-855-829-6636)
Women veterans are eligible for the same VA benefits as
male veterans. Comprehensive health services are available
to women veterans including primary care, specialty care,
mental health care and reproductive health care services.
VA provides management of acute and chronic illnesses,
preventive care, contraceptive services, menopause
management, cancer screenings including pap smear and
mammograms, and gynecology.

Maternity care is covered in the medical benefits package 
to include care for newborn children of women veterans for 
up to 7 days after birth. VA is also mandated to implement 
pilot programs to provide child care to women veterans 
receiving medical care, and to provide readjustment services 
to women veterans. Infertility evaluation and limited 
treatments also are available. 

Women Veterans Program Managers are available at all VA 
facilities to help veterans seeking treatment and benefits.  

OREGON WOMEN VETERANS COORDINATOR
The Oregon Department of Veterans’ Affairs is dedicated to 
helping all women veterans, past, present and future. It has 
a dedicated women veterans coordinator whose mission 
is to ensure that Oregon women veterans have equitable 
access to federal and state veterans services and to ensure 
women veterans are aware of their VA benefits. Contact
ODVA’s Women Veterans Coordinator at 503-373-2188.

NATIVE AMERICAN VETERAN ACCESS TO CARE
The Tribal Reimbursement Program provides a means for 
tribal health facilities to receive reimbursement from the 
VA for direct care services provided to American Indian 
and Alaskan Native eligible veterans. Contact the nearest 
VA Medical Center (page 13) or visit www.benefi ts.va.gov/
persona/veteran-tribal.asp.

SPECIALTY CARE TRAUMATIC BRAIN INJURY (TBI)

Major advances in protective and medical technology have 
vastly increased survivability rates among wounded U.S. 
service members. They have also introduced new challenges 
to care for increasing numbers of veterans and service 
members with extremely complex injuries, particularly 
polytrauma and traumatic brain injury. 
   A Traumatic Brain Injury (TBI) happens when something 
outside the body hits the head with significant force. This 
could happen when a head hits a windshield during a car 
accident, when a piece of shrapnel enters the brain, or during 
an explosion of an improvised explosive device (IED.)

Individuals who sustain a TBI may experience a variety of 
effects, such as an inability to concentrate, an alteration of 
the senses (hearing, vision, smell, taste, and touch), difficulty 
speaking, and emotional and behavioral changes. 

If you experienced head trauma during your service, please 
contact the VA to schedule an examination. To learn more 
about TBI, visit www.polytrauma.va.gov

MILITARY SEXUAL TRAUMA (MST)

Military sexual trauma (MST) is the term that the VA uses 
to refer to sexual assault or repeated, threatening sexual 
harassment. MST includes any sexual activity where someone 
is involved against his or her will – he or she may have been 
pressured into sexual activities (for example, with threats of 
negative consequences for refusing to be sexually cooperative 
or with implied faster promotions or better treatment in 
exchange for sex), may have been unable to consent to sexual 
activities (for example, when intoxicated), or may have been 
physically forced into sexual activities.  Other experiences 
that fall into the category of MST include unwanted sexual 
touching or grabbing; threatening, offensive remarks about 
a person’s body or sexual activities; and/or threatening or 
unwelcome sexual advances.

Both women and men can experience MST during their 
service. All veterans seen at Veterans Health Administration 
facilities are asked about experiences of sexual trauma 
because they know that any type of trauma can affect a 
person’s physical and mental health, even many years 
later. People can recover from trauma and the VA has free 
services to help veterans do this. You do not need to have 
a VA disability rating (be “service connected”) to receive 
these services and may be able to receive them even if you 
are not eligible for other VA care. You do not need to have 
reported the incident(s) when they happened or have other 
documentation that they occurred.

For more information, veterans can speak with a VA 
healthcare provider, contact the MST Coordinator at 
their nearest VA Medical Center, or contact their local 
Vet Center. More MST information can be found at 
www.mentalhealth.va.gov/msthome.asp.


